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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA AGENCY FOR HEALTH CARE ADMINISTRATION (FAHCA)
FOR THE FISCAL YEAR ENDED JUNE 30, 2022

Comments

(If Finding is not Fully Corrected, include

Status of reason for Finding’s recurrence and
Finding No(s). (1) Program/Area Brief Description Finding corrective actions planned and taken)
2021-077 Medicaid Cluster FAHCA records did not Fully FAHCA designated and trained a tertiary staff
2020-040 ALNs 93.775. 93.777 evidence that Florida Medic_aid Corrected _member to pe_rform MEUPS termir_1ations for
and 93.’778 | Management Information internal staff in the event the primary and
System (FMMIS) user access secondary staff are unavailable. FAHCA
privileges were timely procedures for terminating internal MEUPS
deactivated when access was users were updated to include the tertiary
no longer needed. designee. FAHCA performed additional
research into the root cause of the late
account terminations for the two users with
untimely notification of  employment
termination. It was determined that the late
access terminations were also due to
unavailability of the primary and backup
AHCA staff responsible for that task. AHCA
Helpdesk staff did not require additional
training. Corrective action completed on
June 30, 2022.
Elizabeth Wade
(850) 412-3692
2021-078 Medicaid Cluster Certain security controls related Not e FMMIS (MEUPS) does not support MFA
to user authentication for the | Corrected (Multi Factor Authentication)

ALNs 93.775, 93.777,
and 93.778

Florida Medicaid Management
Information System (FMMIS)
need improvement to ensure the
confidentiality, integrity, and
availability of FMMIS data and
related information technology
(IT) resources.

e The recommended functionality is not
supported by the current FMMIS
provisioning system. Current State
procurements include the recommended
functionality as requirements.

e  The recommended security controls are
requirements of the Agency’s new
Florida Health Care Connection (FX)
System and Single Sign On platform.
Integration is expected to start mid-2023
and complete by the end of 2024.

Elizabeth Wade
(850) 412-3692
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2021-080 Medicaid Cluster The FAHCA did not always Partially | The FAHCA is working internally on
ALNs 93.775. 93.777. | €nsure that an independent| Corrected | developing the policies and procedures to
and 93 ’778 " | audit of  the accuracy, ensure that the accuracy, truthfulness, and
’ truthfulness, and completeness completeness of encounter data is validated
of encounter data for each at least once every three years for each plan,
health plan was conducted at during the next three-year cycle (SFY
least once every 3 years nor 2022/2023 - SFY 2024/2025).
post the results of financial
audits to its Web site. Elizabeth Wade
(850) 412-3692
2021-081 Medicaid Cluster The FAHCA did not obtain from Partially FAHCA’'s MLR Report Template is in the
ALNSs 93.775. 93.777 health plans a report that| Corrected |process of being updated to add credibility
and' 93 ’778. * |included all MLR information adjustment line and instructions for
’ required by Federal regulations. comparison.  Currently, FAHCA applies
credibility adjustments and MLR comparison
to plans upon completion of the audit.
Expected Completion Date: October 1, 2023
Elizabeth Wade
(850) 412-3692
2021-082 Medicaid Cluster The FAHCA’s confidentiality Partially FAHCA is reviewing finding with HIPAA and
ALNs 93.775. 93.777. | @dreement with its fiscal agent | Corrected [ Legal Offices.
and 93 ,778 * |did not include required
’ elements in accordance with the Elizabeth Wade
NCCI  Technical  Guidance (850) 412-3692
Manual for Medicaid Services.
2021-083 Medicaid Cluster The FAHCA did not ensure that | Partially | The FAHCA collaborated with its EQRO to
2020-042 ALNS 93.775. 93.777 all  external quality review | Corrected [ ensure the accurate finalization of the federal
2019-036 and' 93.’778. | activities were performed in compliance review tools and is on track to

accordance with Federal

requirements.

complete the three-year compliance review
by the end of the review period. The three-
year compliance review period began in
January 2022 and will end in December
2024. The EQRO will begin conducting the
review of the state's compliance review
activities in  January 2025 (i.e.,, SFY
2024/2025); therefore, this item cannot be
fully corrected until the EQRO reports
findings in the Annual Technical Report that
is due to the Centers for Medicare &
Medicaid Services (CMS) in April 2026.

Elizabeth Wade
(850) 412-3692
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2021-084 Medicaid Cluster Internal controls related to the Fully FAHCA reviewed and confirmed Magellan
2020-047 ALNSs 93.775. 93.777 Pharma(?eutical Claims | Corrected | CAPs completed as of February 14, 2022.
and 93.’778 " | Processing System (PCPS) _

were not always appropriately Elizabeth Wade

designed and operating (850) 412-3692

effectively.
2021-085 Medicaid Cluster The FAHCA did not ensure that Fully e  For the first part of the audit period,

the subservice organization’s | Corrected PRIMS was housed at the New Mexico

ALNs 93.775, 93.777,
and 93.778

internal controls related to the
Pharmaceutical Rebate
Information Management
System (PRIMS) were
appropriately  designed  and
operating effectively.

Data Center (NMDC). Gainwell, the
fiscal agent, moved their hosting
services from the NMDC to Amazon
Web Service (AWS). Since Gainwell
canceled their contract with NMDC,
NMDC did not perform a SOC audit for
PRIMS which would provide evidence of
the effectiveness of relevant services
organization controls. The AWS SOC
report was submitted to the auditors,
which covered the last 3 months of the
audit period.

° The Pharmaceutical Rebate Information

Management System (PRIMS) is no
longer housed at the New Mexico Data
Center (NMDC) and is now hosted by
Amazon Web Services (AWS). The
FAHCA will retrieve the SOC reports
from the AWS public web site upon
request.

. Retrieved copy of AWS SOC Report

from AWS Web site for the time that the
NWDC Contract ended (February 5,
2021) to the end of the audit period
(June 3, 2021).

e Provided SOC Report to the auditor.
The Agency began retrieving the AWS
reports November 9, 2021.

Elizabeth Wade
(850) 412-3692
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2021-086 Medicaid Cluster The list used by the FAHCA to | Partially |Created FACTS system generated User
conduct periodic Fraud and| Corrected | Account Report in March of 2022 for System

ALNs 93.775, 93.777,
and 93.778

Abuse Case Tracking System
(FACTS) system user access
privilege reviews did not
promote an effective review of
the appropriateness of all user
accounts.

Administrator to conduct a Quarterly Review
of access. First access review was conducted
in June of 2022.

Will Armstrong
(850) 412-4849
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2020-041 Medicaid Cluster FAHCA records did not Fully 2020-041
2019-038 evidence that site visits of | Corrected | 1. Make prior year adjustment
ALNS;%Z?%%?'W?‘ Medicaid program  providers Prior period adjustment (PPA) for the federal

were conducted in accordance
with Federal regulations.

share (FS) of $32,358.85 was reported on the
Q1-2021 CMS-64 Line 10A - Completed.

2. Mitigate human errors in processing

. Provide re-training to staff - Completed
June 20, 2021.

. Modify user interface to not allow
application approval without a site visit

when  required. System change
implementation completed August 27,
2021.

3. Correct/Modify risk level for provider types
not aligned with CMS
e Agency workgroup tasked with re-

evaluating Risk Based Screening (RBS)
categories - Completed March 30, 2021.

. Modify risk levels according to
workgroup recommendations. Multiple
system changes implemented.

Completed August 27, 2021.

4. Evaluate State’s protocol for site visit
requirement at revalidation for providers with
multiple locations

. Per CMS’ direction, this is no longer a
requirement. “At revalidation, for the
base provider and its 99 branches, the
State Medicaid Agency (SMA) has the
discretion to determine the location at
which the state (or state’s contractor)
will perform the site visit. They are not
required to perform 99 site visits.”

2019-038

1. Fix screening categories

e Agency workgroup tasked with re-
evaluating RBS categories. Completed
March 30, 2021.

. Modify risk levels according to
workgroup recommendations. Multiple
system changes implemented.

Completed August 27, 2021
2. Schedule site visits for providers identified
in the audit
. Site visits completed June 15, 2021
Elizabeth Wade
(850) 412-3692
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2020-043 Medicaid Cluster The FAHCA did not ensure that Fully State Plan, effective July 1, 2021, does not
cost report audits were| Corrected | have any references to Generally Accepted
ALNS;%Z?%?? 7, conducted in accordance with Auditing Standards (GAAS).
’ the approved Florida Medicaid
State Plan and  Federal Elizabeth Wade
regulations. (850) 412-3692
2019-033 Refugee and Entrant | Fee for service medical claim Fully To ensure that future Medicaid Fee
Assistance payments made to providers of | Corrected | Schedules are implemented into the Florida
State/Replacement Medicaid and REAP services Medicaid Management Information System
Designee Administered | were not always paid in (FMMIS) correctly, FAHCA has developed a
Programs (REAP) accordance with established fee Corrective Action Plan (CAP). The CAP has
ALN 93.566 schedules. two components.
Medicaid Cluster 1. The Agency will document a standard
ALNSs 93.775. 93.777 process for tracking the annual Medicaid fee
and 93.778 schedule updates.
The documentation is being formalized and
will be published by July 31, 2021.
Integrated into the HCPCS Procedure guide.
Completed June 30, 2021.
2. The Agency will reprocess all fee-for-
service claims identified in the audit as
paying an incorrect rate.
The claims were reprocessed as part of the
July 2, 2021, claim processing cycle.
Reprocessing is complete.
Elizabeth Wade
(850) 412-3692
Note: (1) Finding No(s). refer to audit findings in report No. 2020-170 (2019-), report No. 2021-182 (2020-), or report No. 2022-189 (2021-).

Name and Title of Responsible Official(s):

Tom Wallace, Deputy Secretary, Division of Medicaid (2021-077; 2021-078; 2021-080; 2021-081; 2021-082; 2021-083; 2021-084; 2021-085;

2020-041; 2020-043; 2019-033)

Scott Ward, CIO, Division of Information Technology (2021-086)







